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Exercise 1:  Fill in the blanks with the following words to describe the situations.

angle appointment deadline
portfolio quotation
. Is it possible for us to meet tomorrow afternoon?
The client is trying to make a(n) with the photographer.
| would like to see some of your past works. .

The client wants to see the photographer’s

. Can you try shooting a few photos from above?

The client wants the photographer to take photos from a higher

Please let me know how much this project will cost. .
The client is asking the photographer for his for the project.
. Would it be possible for me to have the photos by next week?
The client is discussing the project’s with the photographer.
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Exercise 2:  Replace the underlined expressions with alternate expressions that keep
the same meaning.

Client: Hello. Can | speak to Ms. Yam?

Yam: (1) This is Yam speaking.

Client: | am looking for a photographer to take pictures of my products. | saw your
work on your website, and I’'m very impressed. So, | would like to (2) make an
appointment with you. (3) Are you free this Friday afternoon?

Yam: I’m sorry, but I’'m already booked for that afternoon. (4) Would Thursday be
suitable for you?

Client: Let me check. Yes, Thursday is perfect. I’ll send you the map to my studio by
email (5) before noon. See you on Thursday.

Yam: Alright. See you. Bye.

1.

2.

3.

a.

5.
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Exercise 3:  Part One: Identify who is more likely to say the following statements. Put
(P) in front of those said by photographers, (C) in front of those said by
clients, and (P/C) for those that can be said by either.

(a) Can | make an appointment with you sometime this week?
(b) Can | see more of your work?

(0) Can | have your email address?

(d) Can | send you the quotation this evening?

(e) Can | see the photos you just took?

Part Two: Look at the sentences below. Can you go back to the sentences in Part
One and make them more polite? Try not to use the same structure for
every item.

Can | have a meeting with you this afternoon? (Casual)

May | have a meeting with you this afternoon? (Formal and polite)

May | have a meeting with you this afternoon, please? (Formal and polite)

Is it possible for me to have a meeting with you this afternoon?  (Formal and polite)

(@)

(b)

(0)

(d)

(e)
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Part Three:

Dialogue 1

Client:

Photographer:

Client:

Dialogue 2

Photographer:

Client:

Dialogue 3

Client:

Photographer:

Dialogue 4

Photographer:

UP

Complete the dialogues with the formal sentences you have created in

Part Two.

(1)

Yes. Would Tuesday be convenient for you?

Tuesday sounds great!

| can send you some of my previous works by email.

(2)

Sure. I’'ll text it to you right after we hang up.

| visited your websites, and | have to say that | was very impressed.
However, there were only a few photos and | would like to see some

more. (3)

Of course, I’'ll bring my portfolio with me when we meet.

I’ll take a few more shots from this angle.

[The photographer snapped some pictures.]

Client:

Photographer:

(@)

Here they are.
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Dialogue 5
Client:
Photographer:

Client:

How soon can you tell me how much the project will cost?

(5)

That would be great!
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Student A: Is it possible for me to make an appointment with you this Thursday
afternoon?

Student B: I’m sorry, but | have to attend my family’s gathering. Can we meet in the
morning instead?

Student A: I’m afraid that’s not convenient for me. | have a training session on Thursday

morning. ...
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