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Exercise 1:  Circle the words that match the pictures given below.

S I N H K Z F B A S
R H \ E B O \" I P N
I I O J I O B K P E

(4 -5 letters) (4 - 4 \etters) (5 letters)

(4 \etters) (7 letters) (4 \etters)
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Exercise 2:

Shoe shop owner:

Customer:

Shoe shop owner:

Customer:

Shoe shop owner:

Customer:

Shoe shop owner:

Customer:

Shoe shop owner:

Customer:

Shoe shop owner:

Customer:

UP

For each item, circle the alternative that best fits the situation.

Good afternoon. (1) How can / What may | help you?

Hi. I’'m looking for some shoes.

(2) How kind / what kind of shoes are you looking for?

Running shoes. | want to start running seriously. Can you recommend
anything?

Of course! Our running shoe section is over here.

(3) What color / what kind of shoes do you prefer?

Black or gray should be fine. But if you don’t have those, | want
something not too flashy.

We do have a couple of black shoes for you to choose from.
(4) What size / which shoes do you wear?

| think 8%2 or 9.

| have a pair that should be just right for you. (5) I’ll be right back /
Thank you for waiting. Here they are! (6) Would / Can you like to try
them on?

Sure.

(7) Do they fit / Aren’t they too tight ?

Yes, they fit perfectly.
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Exercise 3:  Part One: Match the situations on the left with the appropriate responses in the middle box. Then, provide an

alternative to each expression in the middle in the blanks in the box on the right.

Situations

A customer just walks into your store.

You want to know what the customer is

looking for.

You want to know if they like any color in

particular.

You want to know how big their feet are.

You want to excuse yourself to go pick up

shoes for your customer.

You want to know how the shoes fit.

The customer is leaving your store.

Responses

Thank you for coming.

Which style do you prefer?

Hold on just a second.

How may | help you?

Which size do you wear?

Are they too loose?

. Which color do you like?

Alternatives
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Exercise 4: Look at the table detailing the construction that you can use to ask
questions about personal preferences. Then, form questions that

correspond with the answers of your customers below.

want
style
What like
color | do you ?
Which prefer
size wear
1. You: ?

| like everything bright, like red, orange and yellow.

2. You: ?

| want sandals with big straps.

3. You: ?

| usually wear size 10.

Note:

When asking about sizes, instead of saying “What size do you wear?” you can also ask

“What size are you?”
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fa9819
Student A:  What size are you? / What shoe size do you wear?

Student B: I am a 9%. / | usually wear size 9%.

2. mnasAnduImAsesusianelideenih i uutnseuluwiarnay e1aliinSeuguaraindasingeg
(W wdigavinevemngaulnsdni lavdananuluavlseIdiinssunseinsusesvu) e
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a 2o v A P 9 & o A
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