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Exercise 1:  Unscramble the letters given into words for the pictures below.

d
1. AABCEINRR 2. AEHNRSS 3. ELLPUY

FLYING J
TRAVEL PLAZA
3512 Franklin !hl'
caldwell, ID 8368

/2889
ur;n/régce # 8B8202uq¢
BECKER SHANE B b o

81144
sy UNLEADL
Punp: 1 11,230
Price Sodid
Amount 29.19
Total Amt. 29.19

Rewards 1 cent

discount is back:
Details inside ox
visit flyingJg.cuin

4. BEGGILNNOS

5. CEEIPRT

6. AEGLNSSSSU

Exercise 2:  Look at the following words and notice what they have in common.

sunglasses sunglass
My trousers are on the table. X My trouser is on the table.
scissors scissor
sunglasses.
| have a pair of trousers.
scissors.

Circle the words given below that you think belong to the same group.

arms eyeglasses pants bags jeans

W301AUTI9715L0979 www.ene24.ac.th

Visit us at www.eng24.ac.th




UP

Exercise 3:  Fill in the blanks with the following words to complete the given

situations. Note that one word will not be used.

fill reservation belongings

receipt attention welcome

1. You want to greet your customers.

. to Night Safari. My name’s Noi.

2. You want to know if they have booked a session.

Do you have a ?

3. You want some proof that they have paid for the service.

. Could you please show me the ?

4. You want them to give you their information in the forms that you are giving them.

Please out this registration form. .

5. You want to thank the customers for listening to the safety instructions.

. Thank you for your
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Exercise 4:

Part Two:

UP

Part One: Identify who is more likely to say the following statements. Put

(CQO) in front of those said by customer care officers and (C) in front of

those said by customers.

Here is our receipt.

May | have your name, please?
Where can we keep our stuff?
Never feed the animals.

I’l be taking care of you today.
Have a nice trip.

It was incredible.

Complete the dialog with the expressions given above.

Customer care:

Customer:

Customer care:

Customer:

Customer care:

Customer:

Customer care:

Customer:

Customer care:

Welcome to our Night Safari. My name’s Ake. Nice to meet you.

(1)

Hi, Ake. I’'m Tim, and this is Terry.
Do you have a reservation?
Yes, we booked it online.

(2)

It’s Tim Murphy.
Please wait a moment. OK. Here it is. Could you please show me your
receipt?

(3)

Thank you. Everything seems to be in order. Let’s head over to the
preparation area.
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Customer:

Customer care:

Customer:

Customer care:

Customer:

Customer care:

[After the tour]

Customer:

Customer care:

Customer:

Customer care:

UP

(@)

You can put it in the lockers behind you. Please do not bring any food.
You can bring your camera or mobile phone if you wish, but you have to
be responsible for them.

Alright.

Before we get started, | would like to go through some ground rules. First
of all, please turn off the camera flash. The flash can startle the animals
and prompt them to attack. Also, please put your cell phone on silent
mode or switch it off. And our last rule is the most important:

(5)

OK.

If we’re ready, let’s get going!

How was it? Did you have a good time?

(6) . I’ll definitely come back.

I’m glad to hear that you enjoyed your time here with us. Please do not

forget your belongings, and thank you so much for coming.

(7)

Thank you!
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Exercise 5: Part One: The following are some signs in a museum that you are

visiting. Put the letters in front of their meanings given below.

®OOW

No photography No eating
No cell phones No smoking
Part Two: Your tour guide is telling you’re the rules of the museum and going over

these signs. Complete what the tour guide might say, using ‘do not’ or

‘never.’

inside the museum.”

inside the museum.”

3.
@ « inside the museum.”

inside the museum.”

Can you think of some other actions that might not be allowed in a museum?
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wuunvinuisEa: AanssuiinyaludesEey

1. IinGeutefuAnaniuiivng q fwuthedmds andu IndniFeusvadunguay 4-5 au warlviug
agngundenuilianuil (asenaviaanandiliaamii wu auwdu ¥a FeuTou Afciousl
L5ane1u1a viodayn)

2. Wusagnguinesufninasaetheeslsluanuiiinguaulésudhdlsldesatos 4 the arndu 1
uiazndundnfiuoannuansunumauuniihdudou WhieulinGeumuundudfiunBoumy
anuiitu uaslmuesauumduntnauguagnd dnidsuusiasnduasdesosunetorinuanes
anuiiniauledu whilildlasadraUslonds vauuuddlivh (Wu Take off your shoes.) wag
wulalliivi (Do not take photos. #38 Never leave your belongings unattended.) HaafAY

wutlaundnagladnaueasuynngy

FoEa:

auuflaao uiihiia

A: Welcome to Wat Pho. Before we enter the temple, there are some rules that we’d like
you to pay attention to.

B: First of all, please take off your shoes and leave them outside.

C: Also, do not make loud noises or talk on cell phones.

D: Finally, never eat inside the temple. If you have any food on you, please leave it out

here.
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