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Exercise 1: For each item, select the word that does NOT fit the context given.

1. A: Good morning. How can | you?
B: Hil I’'m looking for a ballroom to hold a conference.

help show assist

2. A: May | ask how many are coming?
B: I’m still not sure about the exact number, but it should be around 100-150.

seats people guests

3. A: Would you like to the ballroom now?

B: Yes, please. It is just perfect.

book reserve explain
a. A: Will there be microphones for us?
B: We audio and visual equipment.
provide serve offer
5. A: This room can up to 200 people.

B: That should be just perfect for us.

accommodate hold include

6. A: There are 25 snacks | can from, right?

B: Yes, we will send you the list via email.

confirm select choose
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Exercise 2:  Unscramble the letters given into words for the definitions below.

1. A large official meeting where people with the same work come together to discuss their
views.

CCEEEFNNOR

2. A very large room used for dancing or conferences on formal occasions

ABLLMOOR

3. Free to be used; not reserved

AAABEILLV

4. A person who checks equipment or machines and make sure that they are working

properly.
ACCEHIINNT

5. A part of the cost of something that you pay some time before you pay the rest of it.

DEIOPST

W301AUTI9715L0979 www.ene24.ac.th

Visit us at www.eng24.ac.th




UP

Exercise 3:  Part One: Rearrange the words given into questions. Then, put (S) in the
parentheses if that question is asked by sales managers and (C) if that

question is asked by clients.

1. service /how /1 /be/can/ of ?

2. like / package / would / which / you ?

3 have / many / you / styles / do / how ?

( )

4 reserve / would / days / the / you / to / room / which / like ?
( )

5 coming / are / many / how / people ?

Do you see a common pattern in the questions that you have unscrambled? Put the

following words into the box below to show that pattern.

Verb Subject Auxiliary/modal verb Question word
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Part Two:

Sales manager:

Client:

Sales manager:

Client:

Sales manager:

Client:

Sales manager:

Client:

Sales manager:

Client:

Sales manager:

Client:

Sales manager:

UP

Complete the dialog with the questions above.

Good afternoon! (1)

Hi. I’'m looking for a venue to hold a conference.

2

Around 150 people. It’s a medical conference, and it should last for two
days.
| think our ballroom would be just perfect for your function.

(3)

The conference will be held on July 23-24. Will your room be available
on those days?

Yes. Would you like to have a look at the room?

| would love to.

This way, please. Here is the room. It’s 450 square meters and is fully
equipped with audio and visual equipment. Also, we can arrange the

seating to suit your requirements.

(4)

For this room, we can do either a banquet or theater style. Banquet is a
round-table style, and this room can accommodate 20 tables. On the
other hand, for the theater style, the chairs will be arranged into rows,
facing the stage, and this room can accommodate around 250 seats.
Excellent. We might need both styles for different periods. | think we can
discuss that later. What about the catering?

We have two packages: Superior and Premium. The Superior package
includes a buffet lunch, two coffee breaks, and a buffet dinner, and the

premium package includes a set lunch and two coffee breaks.

W309AUT1971519979 www.ene24.ac.th

Visit us at www.eng24.ac.th




(5)

Client: I think I’ll have to discuss the options with my team. Could you please
send me the details for our consideration?

Sales manager: Of course.
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FDEN4:

Teacher:  Our first classmate that I’d like you to know better is Ploy. Ploy, can you stand
up, please? Roy, because you are her partner, you will have to answer as many
questions as possible.

Student A: What is Ploy’s favorite dish?

Roy: Pad thai.

Student B: What is her birthday?

Roy: August SOth

Student C: Where does she live?

Roy: | really have no ideal
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