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Exercise 1:  Supply terms for the following definitions.

1. Bags and cases that contain your clothes and things when you are travelling
L (7 letters)

2. The things that you own such as your passport and clothes

B (10 letters)

3. This is what you encounter when you are stuck on the road and cars move very slowly.

T (10 letters)

4. A small flat folding case used for holding paper money, usually used by men
w_o (6 letters)

5. An arrangement for a room in a hotel

R (11 letters)

6. Another name for a taxi

C __ (3 letters)
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Exercise 2:  Complete the following sentences with the verbs given below. Only three

are used.
Make sure Guide Take care of Double-check Feel free to
1. Please call the reception if you need a cab.
2. Please allow me to your bags for you, ma’am.
3. Let me you to our dining room, sir.
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Exercise 3:

Part Two:

Bellboy:

Guest:
Bellboy:
Guest:

Bellboy:

Guest:
Bellboy:
Guest:

Bellboy:

UP

Part One: Identify who is more likely to say the following statements. Put
(B) in front of those said by bellboys and (G) in front of those said by

guests.

(a) Is there any restaurant nearby you can recommend?

(b) May | have your name, please?

(0) Do you have a reservation, ma’am?

(d) Come on in.

(e) If you have any questions or requests, please feel free to call the
reception.

f) Do you have any luggage?

(9) This way, please.
Complete the dialog with the expressions given above.

Good afternoon, ma’am. Welcome to Excelsior Hotel.

(1)

| have two suitcases in the trunk.

I’ll take care of them for you, ma’am.

Thank you.

You’re welcome. Please make sure that you have all of your personal
belongings.

They are all in my bas.

Perfect. Excuse me, ma’am. (2)

Yes, | made a booking online.

That’s great. (3)
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Bellboy:

Guest:

Bellboy:
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Sure, Marion Kim.

Alright, Ms. Kim. Let me guide you to our guest relations office, and she will
take care of everything for you and escort you to your room, ma’am.
Thank you so much.

My pleasure. (4)

[At the room of the guest]

Bellboy:
Guest:
Bellboy:

Guest:

Bellboy:

Guest:

Bellboy:

Guest:

Bellboy:

Excuse me. It’s bellboy, sir.

(5)

Do you mind if | put your bags right here by the wardrobe, ma’am?
Not at all. Thank you.

You’re welcome, ma’am. (6)

I will. Thank you so much. Actually, | was thinking of getting some local Thai

food for dinner. (7)

As it happens, Lily Restaurant downstairs happens to be one of the most
famous places to go to for Thai food. Our padthai actually ranked no. 1 on
TripAdvisor last year, so it’s certainly not going to disappoint you.

Wow! Now, | really have to give it a try. Thank you so much.

My pleasure, ma’am.
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Exercise 4:  Part One: Look at the following sentences and complete the

observations below.

May | put the towel on the table here for you? - Yes, of course.
Do you mind if | put the towel on the table here for you? - Not at all.
May | take care of your suitcases? - Certainly.
Do you mind if | take care of your suitcases? - No, not at all.

Observations:
- To politely ask for permission to do something, another structure we can use in

addition to “May | ...” is “ J

- Questions that begin with “Do you mind ...” are usually answered with “

Part Two: Write questions that are used to ask for permission based on the answers
given.

1. bring you our brochure - Not at all.

2. come in and clean the room - No, not at all.

3. take your coat - Yes. Thanks

4. show you our swimming pool and sauna room - Of course. Thank you.
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Fo8:
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Student A: May | take your coffee order?

Student B: Bakery?

Student C: Café?

Student A: You are correct!

auuniseulsaaniuivmeds uasveemsugeenioy

Student A: Do you mind if | put the beef in the same bag as the pork?
Student B: Grocery store?

Student C: Butcher shop?

Student A: C, you got it right!
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Bakery

Bookstore

Butcher’s / butcher shop
Café

Electronics store

Fast food restaurant
Florist’s / flower shop
Furniture store
Grocery store

Jewelry counter
Men’s clothing store
Pharmacy / drug store
Stationery store

Toy store

Women'’s clothing store
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