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Speak Up : Cafe Manager (§3an1351unuw) aay 1
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1. UNEUNUITENINNIANTTIIUNIUNLEEANAT

Greetings N13YINYY

Female Cafe Manager

Male Customer

Female Cafe Manager

Male Customer

Female Cafe Manager

Female Customer

Female Cafe Manager

Good afternoon.
afannauUIeATu
How are you, guys?
< 1 v

Waﬂﬂmmuamﬂﬁma
How are you? Good, I’'m fine.
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Qmﬂuamﬂimq AAY AUAUIYA
Very well.
AN
Have you ever been here before?
Aol
No. This is the first time.
Talvme TifumSausn

Oh, it’s your first time.
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Male Cafe Manager

Customers

Female Cafe Manager
Male Cafe Manager
Male Customer

Female Customer

Female Cafe Manager

Male Cafe Manager

UP

May | introduce myself first?
YONNLULUITINDUULATU

My name is Nate and my wife is Nong.
NUTDIUARAZATIHNTEVBIATY
Nice to meet you, guys.
BuAfilasanwanan

Nice to meet you.

JuAnlazan

And what’s your name?
uiandeeylsiuniy

I’m Robert.

nuelsiddn

I’m Darryl.
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Have you ever been here before?
 al
Aol
Normally, do you drink coffee or not?
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Uninauduniunvizels

Normally, do you drink coffee with sugar or not?
Unfgauuniulainnanielsl

Normally, do you drink coffee with milk or black coffee?
Unfnaudunulduuvidoniunsi

Hot or cold?
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Female Cafe Manager
Female Customer
Female Cafe Manager
Male Customer

Female Cafe Manager

What would you like for today?
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Tullnauasdsezlng
Do you have cold and hot as well?
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Aauiviaduuas Seulylvy

Yes, you can look at our menu here.

T Qmmmmgmwauiﬂmﬁlﬁ g
| think I’ll have a hot latte, please.
HUARINNEE NIRRT

Hot latte.
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Greetings N1SYINVINY AMUAINABINITVDIGNAT
Hi. / Hello.

How are you?

How are you doing?

Have you ever been here before?

May | introduce myself?

Can | introduce myself?

Let me introduce myself.

My name is ...

What is your name? / What’s your name?
Can | get your name, please?

May | have your name, please?

What would you like to drink?
What can | get for you?

How can | help you?

Can | have ...7

May | have ...?

Can | have an iced mocha?
Can | get an iced mocha?
May | have a hot latte?

Can | get an iced Americano?
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YoNIuTeAnlA Iy
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Suaslsh

AUVD ...

3199 ... (nmna1 Can | have ..?)

JuvauaAA LU

JuvauaAA LU

SuveaAsoulaluy

Suran oS Tula by
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I will have ... / I'll have ...
I’l have a hot Americano.
I’ll take a hot mocha.

I’l have a mocha.

I’ll take @ mocha.

Do you want iced or hot coffee?
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AUVD ...
fuveasnilusou
Julo1deAnSaU
AUTDNDAAN
AULDINDAAN
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