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1. wauwu'ﬁzwjfmiwﬁauﬂauﬁama%uaxgnﬁ"l

Conversation Ungunun
Client Hi.
adan
Computer Repair Technician Can | help you?
HuEunTatveylsnnlaluy
Client | hope so.
SunTaaudy
| plugged this source, my hard drive that | use for work
all the time.
walldedalasiidvihauannaen
and | recently plugged it into my laptop.
Sloiga 9 4 nudeutudrudufieUvom
And when | tried to open it, it wouldn’t start up.
uwdmenuneneandanies Sudalailed
| don’t know if the problem is with the hard drive

or with the computer.

nulisindutgmiensalasivioneuiiunes
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Do you want to keep something?
Aasesnaiutoyaeylsliluy
| mean the documents or the pictures.
nunefiaiuteyaienasusegunn
Yes, everything.
19 iunnegns
Everything in this one or this one?
=3 1 Ao dy | a dy
LUYINDYNNDUUNTDIATOIU
On both really.
2 S
IUNYINQLAY
| mean, here I’'ve got a lot of work
e iU un el ilwazLasias
but some of the work is on this one as well.
J 2 < 1 ya A g
weNuANUUUNeg N LITIATela Y
We will check the system or the operating system
of this one first.
HUAEATIVERUTEUUUURNSveATRlineY
If everything is fine, you are lucky today.
funAAulinunluad
| hope | have good luck.
U ! =
NU TSIzl AU
Sit down, please.
Weylasu
Sure.

Tolae
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Which one is more important?
dulvudAgunnid
| mean between the pictures, the documents, and emails.
HUVINETTENINTUNIN LBNEaNT kardlua
Well, the email is backed up online.
a =] o L3 [
aLlIalIﬂ?iﬁ’]i@ﬂLLUU@@ﬁLﬁU@E\JjLLﬁ'}
Yes, it’s good.
19 Aud
But on the hard drive, | have documents for work.
¢ 5 = N )

uslugninlasiuuilionaisifeaiuiu
Then on the computer, | have photos, family photos, friends,
and stuff like that.

¥ dl' a s a ! 1 [ [ [ ‘ﬂl
LLﬁ'ﬂuLﬂiENﬂ@lI‘W'lLG]EJ?NZLI‘LIEUGWEJ EUQ']EJﬂUﬂiEJ‘Uﬂi’J AULNBU €
This is more important for work
SutldAgninluTesnu
and this is more important for my life, personal life.

Y o ‘go [ 1 dll aAa 1 LY
b IDUU ﬂmy,m'ﬂul,iaw’mmummmmm
OK. I didn’t see anything wrong on this one
Towa wulaiiiueglsinundlumiesi
but | found something wrong with the external hard drive.

i a aa s qa 1 Y o a a s
LLG\NSJ‘W“UF‘TJmeﬂﬂﬂﬁma’]iﬂlﬂﬁ/\mmﬁ)ﬂﬂﬂ‘ULﬂi@ﬁﬁEJlIW’JLW@i
We’ll try to recover everything in your external hard drive.
sagnengugnegeiegluainlasivesnmpiuin
It’s one terabyte.

gninlasiifianugdeya 1 wslud
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One terabyte is one thousand gigabytes.

1 s luswindu 1,000 Anglud

It may take six to eight hours to recover everything.
919ldaan 6-8 Sludlunsiunedsiu

You can leave the machine with me and come back
in the evening.
anannsnfiaaiedlifunudndulunewdy

If | find something,

amunutdymaeesls

I will call you with the information and the cost.

HUAEINTLIIRRINITUA Ty mILaE AT

OK, | think if you leave your machine and walk around here
or have dinner,

loin mmmmﬁqLﬂéaamaa@mﬁuﬁﬂﬂLﬁul@iuw’%amummslﬁudau
when | find out what the problem is, I’'ll call you.
Lﬁ'amuwuﬂmmﬁaaﬂi HUAElNTA

Please give me your phone number and your name.
veiveslnsiminazovosnnseniy

Your name, please.

Fovesnuaiy

Stephen.

anwvly

Your mobile number, please.

N A U
bUBIUBOBATU
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Zero-eight-eight.

088

Zero-eight-eight.

088

This is my card and my phone number.
dfouutnsvossuuaziuastnsdn

And | have my Facebook and Line ID.
waznun g dnuazlay

OK, great. Thank you.

loA LEJiEJiJLaEJ VUM

And I’ll call you in maybe four or five hours

if I can find something.

uirnazlnamaanelu 4-5 Hlusinamudgmerls
Four or five hours, OK. So, | need to relax for four hours.
4-5 $31a3 Towa wudoenisrounaesdunatddlus
OK. Thank you very much.

loia YauAMUIN

OK, I hope you can do something. Thank you.
lown nuviainAaaansavinls veunm

| will do my best.

Mgy

I’m sure you will. Thank you so much.
sshiladnagyiduiuu veunan

Thank you very much.

VBUALNIN
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2. 523UsLl8Ad1ANAISS

Conversation UN&§uUNuUI

Can | help you?

May | help you?

What can | do for you?
How can | help you?

How may | help you?

Can you tell me what the problem is?
There might be something wrong with ...

There might be something wrong with your hard disk.

There might be something wrong with your hardware.

There is a problem with your hardware.
I will fix your hardware.

I’lL fix your hardware.

I will fix the ...

"Wl fix the ...

I will fix your ...

Il fix your ...

It’s not worth repairing.

It’s not worth fixing.

UP

Audigezlsnnlalny
Tiduteeglsaalny
duazvieslslinalaing
Auylennelslitig

duylennegelstitig

Aaausavenaula v dymeesyls
I U

2199z idgnmnu ..

& a [ 3 IS
g139Rana1Eii Uy

s s =
#1551 i Uy

s s =
ginuwIsnauiiUaymn
AUALLOUTITARISVRIAN
duavgenanLIsvesn

AUILYDY ...
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3. adwnuaula

electronics
microprocessor
Universal Serial Bus
external hard drive
thumb drive

flash drive

USB drive

easy drive
removable drive
hard disk partition

recover

PC or personal computer
desktop

laptop

hard drive

storage

UP

Siannsafing (eluladmieteaiursasinii)

Tulasluswalwes (MheUszalananalavuinan)
USB (goat)

[y

gunsaldmiudeyaisadniuesesmeuiinnesannaeuente

< v

gunsaldaLiudayaiuunnmuuainiall

¥

aunsaldaiudoyanuunnwivuaLan

¥

gunsaldaiudayaluunnIIULIaLEN

Y

aunsaldaiudoyanuunnwuuaLan

=3

aunsaldaiudoyanuunnnivuaLan

RV

§ a

1 r_‘glj = s I ]
nshusiiunluasananeendudiy i

Aruvisevilvinduganinay

AN ImRSHINYAAT
ADUNHBSLUURILAY

ADUNAADILUUNAN
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