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Speak Up : Catering & Wedding Sales Manager ({3an136183n1889uag1uuaieay) nay 1
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Conversation Ungunun
Client How are you?
IGITRERINEEY
Catering & Wedding Sales Manager I’'m fine. Are you Mr. Charlie, right?
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Client Yes, I’'m Mr. Charlie. Are you Nan?
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Catering & Wedding Sales Manager Yes.
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Client Nice to meet you.
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Catering & Wedding Sales Manager Nice to meet you too.

Client My question was: | have a company, of course,
P vy A a o
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and | need a ballroom or a conference room for at least
100 people.
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Catering & Wedding Sales Manager Yes, we have a ballroom that can accommodate
100 people.
o ifivfedladlngfianunsasesduldda 100 vinu
Now, our ballroom is available.

May | show you the ballroom?
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Client Yes, please. Thank you very much.
16 vauAMIIN
Can we go now?
luneuiiaglalny

Catering & Wedding Sales Manager Yes.

Client Thank you.

Catering & Wedding Sales Manager How may | assist you?
duylennegelslatig
What would you like to do?
AveNlvieslsUng
Do you need accommodations or catering?
Arufsnsiinudonsiniaedln
Would you like to book for a meeting?
AnfpINsIRAiiBNTUsE A I
Would you like to book a room?
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Catering & Wedding Sales Manager We will show you the room.
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Catering & Wedding Sales Manager May | ask you what type of business you do?
Yoo UNNIIAMYINEINIUTTIVINUAE
Client | have a big company. We do textile and screen-printing.
nuflussvivg) wvieatuamesasinianein
Catering & Wedding Sales Manager May | ask how many people
you would like us to set up the ballroom for?
yogounuin Aaeenliadailuedladunjdmiuiviuny
Client | have 100 people that | need to be doing this.
aasiifidUsE 100 iudmiuadl
So, we will need coffee, food, and some service.
i1eenliiniuwi 01v5 wagNsUSNITBU 9 e
Catering & Wedding Sales Manager s it a full-day meeting?
Wunsuszgunuuubuiulaly
Client Exactly.
Teae
So, what do you have? You have like here. Oh, very nice.
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Catering & Wedding Sales Manager | will explain a little bit about the ballroom.
Suvesduadudumisiuiedadvausay
Our ballroom is around 446 square meters.
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Catering & Wedding Sales Manager The ceiling is around 5 meters height.

IWAIUEIUTZUIU 5 LIRS

The banquet style like this can accommodate

around 20 round tables.

nssaresuuLdndesausasesuliznauls 20 T8

And the theater style can accommodate 200 seats.

warnsdanuUlsemda anunsaseaduld 200 7t
Client Yes, | like that too.
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Conversation UN&§uUNuUI

Hello. / Hi.

Good morning.

How can | help you?
How can | be of service?

What can | do for you?

How many people are coming?

How many guests are coming?

Which day would you like to book the room?

Which day would you like to reserve the room?

What kind of conference room do you want?

We have ballrooms and boardroom:s.
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This room is 450 square meters and can accommodate 100 people.

POIVUIA 450 AN51LUAT wazTaasula 100 vinu
How many styles do you have?

Banquet is a round-table style.
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reserve
book
ballroom
boardroom
capacity
round table
theater style

accommodate

299

299
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