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Conversation UN&§UNUI

Guest Relations Officer Good morning Mr. Renalds.

1 LS

alannoutALAMLTaA
Client Good morning.
adannau
Guest Relations Officer How are you?
AEUNERAlNAL
Client Not too bad. How are you?
Aldlad udmmaued i
Guest Relations Officer Welcome to Novotel Bangkok Bang Na.
gudfeusuglulama ngumn v
How was your flight?
eaTuvesnauiuegislstng
Client A little turbulence but I’'m alive. So, it’s not too bad.
anuaueInIAmdntiey wiknungalTiney Aldad
Guest Relations Officer | see. It’s a bit cloudy but fortunately it didn’t rain.
oAy TwemnnmissuslyaAielinnuzeas
May | have your passport, please?

v A a
Yanilsdeliuniavesnnlatnune

W309AUT1877519979 www.ene24.ac.th

Visit us at www.eng24.ac.th




9@

Client

Guest Relations Officer

Guest Relations Officer

Client

Guest Relations Officer

Client
Guest Relations Officer
Client

Guest Relations Officer

UP

Here you are.

fasu

Thank you.
VBURAY

OK. This way, please.

lolA Wyneiag

| have looked at your reservation and you are our Le Club member.
dugreazidunanisvesvenn aasluaundnaendurons

This is complimentary.

fiduvesriniany

Oh, great.

Buunag

And this is for your verification.

wazdldmiulvinunsaaeusy

And please sign this for me.

LaznganasTelvidudons

Sure.

Toae

Your room is an executive room for two nights including breakfast.
viosganduroadnidnmifindndu 2 fu samensidn

Awesome.

Aunniag

And the bellboy will bring the luggage to your room.

wagntnauenduniszazindunisylvlviiviesvasnu
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Guest Relations Officer Your room is 901.
ViosveInvIIeaY 901 Ay
And | will escort you to your room, sir.

wazduagnauluviesny

Client Perfect.
La‘l"dﬂJLaEJ
Client Before | forget, my secretary gave me this card here

Aoufinuazay 18w vesnlidnsin
but I’'m not really sure what it’s for.
winsldAseudladnsiulddmsuerls

Guest Relations Officer This is Accor Plus card.
fRetnsuonnainda
You are a member of Accor Plus.
QmLﬁuauﬂ%ﬂmaﬂLLaﬂﬂa'gwﬁa
So, you can get complimentary privileges from our hotel.
fedu aruagldBvEfimwainlsusuvens
First, you can get a discount for 25% on food for 1 person,
Auazlasuduan1ms 25% dmsu 1 vy
50% for 2 persons, and 25% for 4 persons.

50% @MSU 2 VI hag 25% d11sU 4 Ay
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If you would like to swim,

you can go to our swimming pool on the third floor.
fameennien auansaluihefiasyinetvenniidu 3

And the gym, we open from 7 a.m. to 10 p.m. on the second floor.

Y
a o

wagvisseanfaanelansue 7 ladiis 4 vju v 2

This is your room, sir.
A v ]
UADVIDIVDIAUAY
Executive. Superior.

s

b4 I3 @ a a b4 a a
NOUDNLENAINN NDIYNLIYS

And this is your room, sir.
uavilfovieavesnney

Perfect.

Heunag

Use this card. Put in here. Here you are.
Tnslui] deuitil das

Great. Thank you.

B vounATy

My pleasure.

BunAz
Put your card here.
Aeutinsvesnallinged

Thank you.

VBUA
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And here is your executive room, sir.
uavilfevieadnidnadivvesnasy
it’s beautiful.

aly

Non-smoking as you requested.
laiguyminudinauveld

Perfect.

Heunas

This is the minibar. The list is here.
{fefiliung snensetiley

OK.

Toin

And behind you is the light switch.

1 L% A a
wagsundvenufeaingl

Yes.

~
bBNLAY

For the bed, you can request any extra pillows.

Just press five for our housekeepers.
Foaueuvevmouiinld udna 5 idmthiiguariesinvean
Great. And if | need anything else, do | press five or ...7
e udinwesnldesnadu uuna 5 ol vied .

You may press six for our front desk.

ARINA 6 MUNUNADUSUTDAIIAY
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Client OK, great. And room service, for coffee?
Towa ey wahilusmsnuniivesinly
Guest Relations Officer We have a coffee set here.
fiypniuegnsedl
But if you would like to have press coffee,
just press two for our room service.
Freenldinunan na 2 WukunudnIsesTivesinldee
Client OK, great.
Town 1o
Guest Relations Officer It is available twenty-four hours.
U3n1s 24 Falusne
Client Perfect. Thank you so much.

Wy veuamunATY

Guest Relations Officer My pleasure.

Have a pleasant stay.

volinagadinuaues
Client Thank you. You’ve been a great help today.

[y

YouauAsy Juilnntiemdenuidueged
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2. 523UsLl8Ad1ANAISS

Conversation UN&§uUNuUI

How was your trip? msAumadueenglsdng
How was your flight? Lﬁaaﬁwaa@mlﬂuashﬂiﬁw
Can | have your passport, please? %aﬂﬂﬁﬁa@umwammlmﬂm
Can | have your ID, please? vaUnsUsziiivenalaluy

You’ve booked an executive room for two nights. ﬂmiﬁ%aﬂﬁaﬂLﬁﬂL%ﬂﬁaﬁWﬁ 2 Ay

You’ve booked a superior room for three nights. ﬂmlﬁ%aﬂﬁamﬂﬁﬂﬂfi 3 AU

Members will receive a 15% discount on beverages.
aundnazlasudiuan 15% ansuLnsaany
Members will receive a 15% discount on drinks.

aunTnaglasudiuan 15% amsuLAsany

Members will receive a 10% discount on dinner.

aundnaglasudiuan 10% @msuaInisilon

The gym is on the second floor. It is open from 6 a.m. until 10 p.m.

vieseanMdineegtu 2 \Uasaus 6 Tuadnia 4 vju

Breakfast is available on the first floor from 7 a.m. until 10 a.m.

DINSLUNNAINE 7 Lt D9 10 Taagn
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Do you like the room? Qm%auﬁaaﬁlm
Here is the light switch. assiinoainglol
Here is the safety-deposit box. miﬂﬁlﬁaﬁﬁiﬁa
Here’s the safety-deposit box. miﬂﬁlﬁaﬁﬁiﬁa
The ... is here. agjmﬁ

The minibar is here. ﬁﬁuw%ag:maﬂﬁ

If you would like to order some food, press two for room service.

1% 4

DAMABINITAIDINT NA 2 FIMTUNITUTNTRIMNTNRN
If you need housekeeping, please press five.

fnAMBINITAIEIWILANNALAINTWIBIINN NTUINA 5

Please press six to call the front desk.

NTUINA 6 LBINTMUNUNADUTY

If you have any questions, please feel free to call us.
anAauianwla 9 nganlnsnie
If you have any requests, please call the front desk.

fAABINTsagls ngaunlnsmukundeusy

Have a pleasant stay. ﬁuaslﬁﬁﬂaﬁmﬁm’mqsu

Have a pleasant stay, sir. ﬁuaslﬁﬁﬂaﬁmﬁm’mqsu
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3. adwnuaula

suffer

passport

ID = Identification
facilities
hoursekeeping
room service

front desk

Duwnd

NUIADLAUNIG
JnsUsEYTU
A9SUIEANEZAIN
WHUNAUATIDINN
LHUNUS AT STITRaTN

WEUNADUTU

UP
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